
I APPENDIX M : STAGE 2 DESIGN MATRIX AND SAMPLE CARDS





Figure lb : Design Matrix 2
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See Figure la (previous page) for definition of other matrix values.



Figure 2 : Sample Cards I

PRODUCT DESIGN

INFORMATION:

PURCHASE COST:

USAGE FEE:

SERVICE PKG.:

Professional

Illuminated

Automatic, Voice & Button

Verbal

Basic

$1500

$2.00/Minute

Services Included

R A N K  1

PRODUCT DESIGN

Do-it-Yourself

Panel Illumination     Not Illuminated

Voice and One Button

Verbal

INFORMATION: Basic

PURCHASE COST: $1000

USAGE FEE: $5.00/Minute

S E RVICE PKG.: Services Included

R A N K  2
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